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 “Information Competence” is knowledge, skills, values, and behaviors that enable and empower us (1) to decide what information we need for some purpose; (2) to find the information we need efficiently and effectively; and (3) to use the information we find well and wisely.
DYNAMIC 1:
DECIDE WHAT INFORMATION YOU NEED
Be clear about the assignment.

· Read and understand the assignment sheet.  If you’re not clear about what you’re to do – about what your instructor is expecting of you – then ask your instructor and keep asking until you are clear.
· Select “hot topics”/”controversial topics” — those about which there’s lots of debate and discussion, varying opinions and viewpoints strongly held and argued, etc. — for which information is readily available.  Lists of these kinds of topics from which you could then choose a specific topic to research (then too actually start your research about this topic) are available as you use selected information resources detailed below. 
DYNAMIC 2:

FIND THE INFORMATION YOU NEED EFFICIENTLY & EFFECTIVELY
· “Hot Topic” information – that is, information about “controversial topics” ... about which there is strong opinion (yes/no, pro/con, for/against) and opinion strongly expressed/argued in various ways — for example, in “editorials, opinion and viewpoint articles, commentaries, etc.” 

· Look for this kind of information in at least these four information-source types:

	1) REFERENCE RESOURCES - Both Online & Not Online
via LAMP’s Electronic Resources/Reference Resources
	2) BOOKS TO CHECK OUT & TAKE HOME
via LAMP’s Library Catalog

	3) MAGAZINE, JOURNAL, NEWSPAPER ARTICLES
via LAMP’s Electronic Resources/Periodical Indexes
	4) WEB SITES – THAT GIVE GOOD, AUTHENTIC, AUTHORITATIVE, RELIABLE INFORMATION
via LAMP’s Internet Resources


See pp. 2 and following for help with this dynamic.
DYNAMIC 3:
USE THE INFORMATION YOU FIND WELL & WISELY
· Read, think critically about and evaluate the information we find.  Then organize, analyze, and synthesize (make it our own), so that you can present it – in this case by writing your ENG-1A “argumentative/persuasive” paper.  

· Cite the information we find according to either MLA [Modern Language Association] citation formats for the respective kinds of information sources we used.  For help citing per MLA – open a NoodleBib account using NOODLETOOLS, from LAMP’s Electronic Resources / Reference Resources.  

DYNAMIC 2: 
FINDING INFORMATION YOU NEED EFFICIENTLY & EFFECTIVELY
1) REFERENCE RESOURCES — ONLINE 
Click on LAMP’s Electronic Resources / Reference Resources
OPPOSING VIEWPOINTS
But NOTE WELL! Only three RCCD users can access this at any one time, so if you try to get on to this extraordinary database, but cannot, try again within a few minutes to see if you can  
· On the first screen, right side in two columns, is a long list of controversial social/public policy issues.

· Click on one of these, and immediately what results is a list of articles and other statements expressing varying viewpoints about that topic. 
· Note too the TABS along the top of the results screen – click on some of these to see what happens.  
· For more help with this interesting, very useful information system – along the top of the screen (just under the “Opposing Viewpoints Resource Center” banner), click on the links: HELP and TOOLBOX (which takes you to GALESCHOOLS.COM’s  “Research Tools” and “Research Guide”). 
WORLD NEWS DIGEST — From the initial search screen, note the three boxes at the bottom of the screen, labeled respectively: 

· IN-DEPTH COVERAGE – Here are listed on a regularly rotated or updated basis at least three very current, timely topics; if you click on the MORE link beneath any of these three topics, what results is a screen with brief overview information about that topic plus links to sources of information about it.  
· SPECIAL FEATURES – Note in this middle rectangle the link: ISSUES IN THE NEWS, and also the link: RESEARCH FEATURES.  Click on either of these links for long lists respectively of timely social, political, and economic topics.  Clicking on any of these topics results in a page with general, overview information about that topic; but note particularly too the left column of this page and all the many links to related articles about the topic. Be sure to scroll down this column to the OVERVIEWS section and within this look especially for any links to ISSUES AND CONTROVERSIES documents.
· NEED A RESEARCH TOPIC? – follow the directions just above for SPECIAL FEATURES/RESEARCH FEATURES for accessing information from this NEED A RESEARCH TOPIC? box.
CQ RESEARCHER — For excellent overview reports about timely, topical issues. Each report includes a “Pro/Con” section.
· From LAMP’s Electronic Resources / eJournals – click on CQ Researcher, then on the resulting screen, left column, click on the Pro/Con link.  
· What results is a list of long list of timely topics.  Click on those of interest to you for yet more links to some aspect of these topics about which there are pro/con statements in CQ Researcher.  
· For the full text of these pro/con statements click on respective links. 
REFERENCE RESOURCES — NOT ONLINE 
In hardcopy, like “reference books” ... just ask the librarians for help.
· In RCCD’s City Campus Digital Library [DLLRC] – 2nd Floor, West Wing, shelved in counter-height shelves near the Information (Reference) Desk
2) BOOKS — Click on LAMP's Library Catalog
· From the basic search screen, set to KEYWORD search for books and other items in the RIVERSIDE [City College Library] 

· Type in quotation marks:  “opposing viewpoints” or “current controversies” or “contemporary issues” or “taking sides” or “reference shelf”  — then click on the SUBMIT button.
· What results is a list of titles (most recently published listed first) in the RCCD Library collection from these respective publishers series (mainly Greenwood Press’s “Opposing Viewpoints,” “Current Controversies,” etc.).

· These books address a wide range of social and public policy issues – issues about which there’s lots of discussion, differing points of view, strongly held opinion on both sides, etc. 

· Look through this list to select an issue of interest to you.  Alternatively, if you already know an issue you want to write about:

Do a KEYWORD search on the word or phrase you’re thinking of to describe your issue, then the word AND, then one of the phrases above

To see if there’s a book in one of those series about your issue.  EXAMPLE:  abortion and “opposing viewpoints” or “gay marriage” and “current controversies.”   Remember to enclose phrases (two or more words) in quotation marks.
· Or simply type a keyword or keywords descriptive of your social/public policy issue, then click on the SUBMIT button.  EXAMPLES:  abortion or child abuse or death penalty (capital punishment) or gay marriage, etc.

· What results is a list of titles of books and other items in the RCCD Library (most recently published listed first) that have the keyword/s you searched someplace in their respective full descriptions. 

· Click on an item to see its full description.  Note SUBJECT in this description and click on those SUBJECT HEADINGS that best describe or seem most likely to give information about your social/public policy issue. 

· What results is a list of subject headings, including the one you just clicked on.  Now if you click on this heading again from this list, what results is a list of the titles of books and items in the RCCD Library that have been assigned that same subject heading – therefore about that same subject. 
NOTE: This list is arranged alphabetically by the title of the items listed.  Sort this list by date (for most recently published items listed first), by clicking on the SORT button at the top of the screen; then in the drop-down window to the left of this SORT button, click on the down arrow, then click on “Reverse Year,” then on the SORT button. 
3) MAGAZINE, JOURNAL, NEWSPAPER ARTICLES
Click on LAMP's Electronic Resources / Periodical Indexes
ACADEMIC SEARCH PREMIER 
· Search for EDITORIALS about your issue by doing the following:
· From the ADVANCED search screen, type a keyword or phrase descriptive of your social/public policy issue — and farther down the screen, in the LIMIT YOUR RESULTS section, click on FULL TEXT and set the DOCUMENT TYPE to EDITORIAL, using the “scroll up & down” menu.  Then click on SEARCH.  
· What results are only EDITORIALS about the topic you searched – with the full text of these editorials immediately, conveniently online and each expressing some viewpoint or opinion about this topic, that is, arguing and articulating that viewpoint.  By looking up and down this list you would most likely find editorials that match your own viewpoint about the topic and so would help you develop an argumentative/persuasive paper about it.  
· Also try these KEYWORD searches:  
· Type a keyword or phrase descriptive of your social/public policy issue – then the Boolean/logical operator AND – then the word viewpoint* (truncated with the asterisk) or the word argument* (truncated with the asterisk).  
Example: abortion and viewpoint* or abortion and argument*.
NEWSPAPER SOURCE 

· Search for EDITORIALS about your issue by doing the following:

· Since Newspaper Source, like Academic Search Premier, is also from EbscoHost – it works the same as Academic Search Premier above.

· So simply follow the directions given immediately above for searching Newspaper Source as well.

4) WEB SITES
Click on LAMP's Internet Resources / Subject Guide
· What results is the INTERNET BY SUBJECT page — that is, the RCCD Library “WEB SUBJECT DIRECTORY” 

· Which lists in this tabular display various interest or subject categories, that when you click on these

· Results  in lists of Web sites that have been evaluated in some way by the RCCD Library Faculty

· And who are recommending these Web sites as giving good, authentic, authoritative, reliable information about that subject.

· And so – click on the subject/interest category: CURRENT ISSUES & HOT TOPICS
· ProCon.org
· Here’s another excellent web site for “controversial topic” information.  

· Also via LAMP, but this time via LAMP’s Electronic Resources / Reference Resources – then scroll down to ProCon.org
· Click on this and what results is the homepage of this interesting, helpful web site. 
· Links to other good WEB SUBJECT DIRECTORIES, among many, are given immediately below the INTERNET BY SUBJECT table – in the two lines starting: “For even more subject links …”

· For example, Librarians’ Internet Index @ http://lii.org is a good one to start with.

· Also go to Rio Hondo Library's Subject Guides @

http://library.riohondo.edu/subject_guides/index.htm
· On the resulting page, top left, click on Hot Topics.
· Finally, when using any information from the Web - take time to evaluate it, in order to determine its authenticity, authority, reliability, etc.  
· Click on LAMP’s Instruction / Guides & Tutorials
· Then scroll down to and click on Evaluating Resources.
